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Online Safety 

ZEPETO  

Zepeto has an age rating of over 13. Users create their own avatars and can design 
rooms. ZEPETO is a social networking app and therefore users can chat with others. 
Due to the communication option, there are the usual risks, such as your child seeing 
inappropriate content or online bullying. In-App purchases are also available on this 
platform. Parental controls are not available, but a user can change some settings  
within privacy and content settings, for example to change who can directly message 
you. Internet matters has some advice for parents: https://www.internetmatters.org/
advice/apps-and-platforms/online-gaming/zepeto/ 

 

Online Challenges 

According to Ofcom’s  Children’s Media Use and Attitudes report “funny videos or those 
showing pranks or challenges continue to be the most popular type of VSP (video-
sharing platforms) content for children, watched by 68% of 3-17-year-olds who watch 
videos.”  

If your child is watching this type of content, then you need to chat to them regularly, 
particularly about online challenges and the risks that they can pose. There are        
challenges online that are risky/dangerous. Sadly, there are reports that children have 
been seriously injured or in some truly tragic cases died as a consequence of             
attempting online challenges.  

Children may not yet have developed the skills and ability to critically analyse that what 
they see online is not always safe for them to replicate. Make sure your child knows 
that they should talk to you (or another trusted adult) if they are thinking about trying 
something that they have seen online.  

If your child has not heard about an online challenge, then do not draw attention to it as 
this may lead to them searching for it out of curiosity, so just talk about challenges in a 
general sense. Furthermore, reassure your child that challenges that suggest that      
terrible things will happen if they do not complete the tasks are not real. The following 
link will provide you with further information as well as content to help you talk to your 
child: https://www.internetmatters.org/resources/online-challenges-guide/  
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